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UNITA DI APPRENDIMENTO n°1:
Contenuti

Civilization

Unit 7: The European Union and international organizations (p. 349)

A brief history of European integration

How the EU is organized

Other EU institutions

The Single European Market.

International organizations: The United Nations Organization.

Dal testo Think Business:

The World Bank. The International Monetary Fund (IMF). The Organization for
Economic Cooperation and Development (OECD) (fotocopia p. 25)

British history

Unit 4: The making of the British and American nations (p. 309)
An early history of invasions

The Plantagenet sovereigns

The Tudor century

The Stuarts, the Civil war

The Industrial Revolution

Unit 5: The 19th century (p. 319)

Britain and the Napoleonic Wars

The Victorian Age

Unit 6: The 20th century and the new millennium (p. 331)
The Great War

MATERIALE DIDATTICO: FOTOCOPIE




American history

Unit 4: The making of the British and American nations (p. 309)
The New World

The War of Independence

Unit 5: The 19th century (p. 319)

The slavery question and the Civil War

Unit 6: The 20th century and the new millennium (p. 331)

The post-war years

MATERIALE DIDATTICO: FOTOCOPIE

UNITA DI APPRENDIMENTO n 2°:
Contenuti

Commercial English

Business Theory

Unit 1. The framework of business (p. 173)
E-commerce

The Marketing concept

Business communication

Unit 1. Informal and formal written communication (p. 17)
Business letters

The parts of the letter

Unit 4. Enquiries and replies (p. 71)
Understanding enquiries

Replying to enquiries

Focus on words and phrases
MATERIALE DIDATTICO: FOTOCOPIE

Unit 6: Orders (p. 105)

Placing orders

Order forms

Acknowledgement of orders (positive replies to orders)
Modification of orders (negative replies to orders)
Inability to carry out an order (negative replies to orders)
Focus on words and phrases

MATERIALE DIDATTICO: FOTOCOPIE




Unit 9: Customer assistance (p. 155)
Complaints

Replying to a complaint

Focus on words and phrases
MATERIALE DIDATTICO: FOTOCOPIE
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